
Character
 

Early in COVID, hearing manufacturer 
Bernafon Canada had clients losing 
hearing instruments during masking.

. 
This character and its applications were 

designed to inform the clients how to take 
care when masking. 

https://www.bernafon.ca/hearing-aid-users
https://www.bernafon.ca/hearing-aid-users


Case Study: Bernafon “Find My Aid”

First design

Rough character ideas 
were developed.
Age was especially an 
issue.



Design Refinement

The character was 
refined and posed in 
action to suit the 
evolving script were 
developed.
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So, you have a hearing aid.
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And you need to wear a mask.

A storyboard was produced
to explain the action and for approval.



Sharable Application

WATCH

The sharable piece was 
purposed designed with 
no sound to be shared in 
client offices and the 
web.

https://vimeo.com/473499398
https://vimeo.com/473499398


Case Study:
Collateral Application Collateral produced 

for in-office use.



Character
For further information, please contact:

jcaswell@caswelldesign.com

Twitter:
@JCaswellDesign

mailto:jcaswell@caswelldesign.com
mailto:jcaswell@caswelldesign.com

